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Lotterywest Healthway Grants Portal 
How-to guide for grantees 

 

The Lotterywest Healthway Grants Portal is a central location for individuals 
and organisations to request funding, track progress, and manage grants. 

This document contains guides for grantees to complete key activities in the Grants Portal.  
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Registering a new organisation 

If your organisation has never received Lotterywest or Healthway funding, you will need to 
register a new organisation. 

1. Go to https://lotterywesthealthway.fluxx.io and click on ‘Create an Account Now’. 

 

https://lotterywesthealthway.fluxx.io/
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2. Fill in as much detail as you can (mandatory fields are bolded) and click ‘Submit 
Request’. 

 
3. Your organisation will be reviewed by our Customer Service team. Please allow 2 

business days for the Customer Service team to approve your organisation. Once your 
organisation is approved you will receive log in details by email to enter the portal and 
update organisation information.  
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Registering a new user  

If you have never registered on the Lotterywest or Healthway Grants Portal, you will need to 
register yourself as a new user. 

1. Go to https://lotterywesthealthway.fluxx.io  and click on ‘Create an Account Now’. 

 
 

2. Complete the questions and click ‘Submit’ 

 

 

 

 

https://lotterywesthealthway.fluxx.io/
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3. A drop-down menu will appear. Select ‘new user’. Click ‘Submit Request’.  

 
 
 

4. Enter User Information (mandatory fields are bold). Click ‘Submit request’.  

 
5. Your registration will be reviewed by our Customer Services team. Please allow 2 business 

days for your changes to be processed.  
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Updating organisation information 
1. Log in to the Grants Portal and click ‘Organisation’ on the left-hand menu. 

 

2. Select your organisation and click on ‘Edit’ in the top right corner. 
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3. Check for any comments from Lotterywest or Healthway staff and use the ‘Supporting 
Documents’ field to add any required documents. 

 
 
6. Add ‘Supporting Documents’ by clicking on the green ‘+’ sign. A document uploader will 

open. Click on (1) ‘Add files’ and choose the document from your computer. Choose the 
(2) right document type from the drop-down menu. Then click on (3) ‘Start upload’. Click 
X (4) out of the document uploader and check that your document has moved into the 
document box. 
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7. When you have added all required documents click ‘Save and Close’. 

 
 
8. Click ‘Re-Submit’. 

 
 
9. Your organisation will be reviewed by our Customer Services team. Please allow 2 

business days for your changes to be processed.  
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Request funding 
1. Open the Grants Portal at https://lotterywesthealthway.fluxx.io  and enter your username 

and password (1). If you do not have a username and password, please register yourself 
as a user by clicking “Create an Account Now” (2).  

 

2. On the left-hand menu click ‘Request Funding’. 

 

 

https://lotterywesthealthway.fluxx.io/
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3. Select Lotterywest or Healthway. 

 
 
4. Select which program you are applying for.  

a. Lotterywest: 
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b. Healthway: 

 

 

5. Fill in all the mandatory fields (bolded) and attach required documents. 
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6. Click ‘Save and Close’. 

 
7. Click ‘Submit’. 

 

8. Check that there is a notification on the left hand side menu under ‘Submitted’. 
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9. If you would like to save your request and come back later, please click ‘Save and Close’. 
You will be able to access your partially completed request in the Draft section. Please 
note that Drafts cannot be deleted from the draft section. A draft request will sit in ‘Draft’ 
until it has been submitted.  
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Submitting reports 
1. On the left-hand menu, find (1) GRANTEE REPORTS section. Click on ‘Due (1)’. Select the 

report you would like to complete (2). Click on (3) ‘Edit’ on the top right corner and fill in 
required information. Click on ‘Save and Close’ and then ‘Submit’  
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 Requesting a grant amendment 
1. Scroll down to ‘GRANTS’ in the left side menu. Click ‘Active’. Your grant card will open. 

 

 
 

2. Click ‘Request Amendment’ in the top right corner, a ‘Request Amendment’ window will 
open. 
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3. Fill in all required fields and click ‘Save’. Note that your ‘Request Amendment’ will now 

move into the AMENDMENTS section in the left side menu.  

 
4. Find the partially completed amendment in the AMENDMENTS section. Click ‘Draft (1)’. 

Your amendment card will open. 

 

5. Click on ‘Submit’. Note that the Amendment Request will move into ‘Submitted’ section. 
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How to withdraw a request 

1. Log in to the Lotterywest Healthway Grants Portal https://lotterywesthealthway.fluxx.io Navigate 
to the 'Submitted' requests section in the left-hand side menu. 

2. Click on the request you would like to withdraw. 

3. Click on 'Edit' In the top right corner. 

 
 

 

 

 

 

 

 

 

 

4. Pick a reason for withdrawing from the dropdown. 

5. Write any additional comments about the withdrawal. 

6. Click on 'Save and Close'. 
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7. Click on 'Withdraw' In the bottom right of the page to finalise the withdrawal. 

 

 

 

 

 

 

8. Note that the status of your request moves to 'Withdrawal Pending'. 

 

 

 

 

 


